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Tier Leader  
 

The Adrienne Arsht Center for the Performing Arts of Miami-Dade County is seeking an experienced, skilled, 

and highly motivated Part-Time Tier Leader to support the House Managers.  

  

 

    FLSA Status: Part-time, Non-exempt  

 

About the Adrienne Arsht Center for the Performing Arts of Miami-Dade County  

Set in the heart of downtown Miami and designed by world-renowned architect Cesar Pelli, 

the Adrienne Arsht Center for the Performing Arts of Miami-Dade County is one of the world’s 

leading performing arts organizations and venues. Spotlighting legends and serving as a 

launch pad for local artists to make their mark on the international stage, the Center 

presents nearly 500 events each year across its eight flexible, state-of-the-art performance 

spaces. The Center programs 12 signature series, including the largest jazz series in South 

Florida, the biggest flamenco festival on the East Coast, and a robust program of new 

theatrical works as well as free programming for the community and an arts education 

program that serves nearly 30,000 children each year. Since opening in 2006, the Arsht 

Center, a 501C3 non-profit organization, has emerged as a leader in presenting innovative 

programming that mirrors South Florida’s diversity as well as a catalyst for billions of dollars in 

new development in the downtown area. The Center includes the 2,200-seat Knight Concert 

Hall, the 2,400-seat Ziff Ballet Opera House, a 200-seat flexible space Carnival Studio Theater, 

and the 57,000-square- foot central Thomson Plaza for the Arts outdoor performance space. 

 

The Adrienne Arsht Center is proud to be home to three artistic resident partners: 

 

 Florida Grand Opera: formed in 1994 by the merger of Greater Miami Opera and The 

Opera Guild Inc. of Fort Lauderdale FGO stands as one of the oldest performing arts 

organizations in Florida. It combines a rich history of presenting internationally-

acclaimed artists, lesser known operas by great composers as well as commissions of 

works of living composers.  

 

 Miami City Ballet: is among the largest ballet companies in the country. Since 1986, 

MCB has toured more than 100 U.S. cities, Europe, Great Britain, South America, 

Central America, and Israel. MCB currently performs in four counties in Florida with an 

active repertoire of 98 ballets. 

 

 New World Symphony, America’s Orchestral Academy: prepares graduates for 

leadership position in orchestras and ensembles around the world. Since its inaugural 

concert in 1988 NWS has performed around the globe.  
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Basic Function 

 
Reporting to the House Manager, a Tier Leader passionately leads all customer service 
efforts to meet the objectives of the Adrienne Arsht Center.  A Tier Leader will view all the 
organization’s activities, performances, programs, events, facilities, contacts and 
relationships as opportunities to serve as an ambassador.  The position leads others to 
deliver friendly, helpful service to our theater patrons providing a comfortable, safe and 
expectation exceeding experience.  As an ambassador of the Center a Tier Leader, 
provides solutions to issues as they arise, answer questions, and insures safety.   This hands-
on position leads ushers and key personnel in proactive and collaborate manner. 

 

Responsibilities 

 

The following are examples of the various responsibilities. The job responsibilities are not 

limited to items on this list. 

 

 Supervise and assist in training ushers  

 Provide assistance to guests, ensuring their safety and security 

 Ensure correct and thorough communication to ushers 

 Act as liaison between guests, ushers and House Manager 

 Assist in the preparation and distribution of program books 

 Have a full working knowledge of the Center’s activities and campus 

Requirements: 

 Ability to provide excellent guest service skills using sound judgment and discretion.  

 Must possess effective leadership, supervisory, interpersonal, and problem solving skills 

 Must be able to stand for long periods of time and be able to lift up to 40 pounds 

 Must be able to communicate well and work effectively with guests in a high volume 

theater setting  

 Must be able to work a flexible schedule that includes, nights and weekends 

 

Ideal Experience 

 Understanding of how to function effectively in a multi-ethnic work environment and 

community. 

 Understanding of collaborative, team-oriented leadership style. 

 Ability to effectively multi-task. 
 
 

Personal Characteristics 

The Tier-Leader should be: 

 
 Action-oriented; a doer 
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 Affable, easy to get to know 
 Determined and persistent 
 Highly energetic 
 Dedicated to accomplishing the organization’s goals 
 

 

Physical Demands 

 

 While performing the duties of this position, the employee is frequently required to stop, 

reach, stand, walk, lift, pull, push, grasp, communicate, and use repetitive motions.  

 While performing the duties of this position, the employee may frequently lift and or 

move 20 pounds of materials.  

 The position requires the individual to meet multiple demands from multiple people 

and interact with the public and other staff.  
 

 

Suggestions for candidates and expressions of interest should be addressed to: 

 

Tier Leader Search 

The Adrienne Arsht Center 

1300 Biscayne Boulevard 

Miami, FL  33132 

Attention:  Trish Brennan, Vice President, Human Resources 

 

Email: resumes@arshtcenter.org, with Part-time Tier Leader search on the title line. 

 

 
The Adrienne Arsht Center is an Equal Opportunity Employer 
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